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CareMore members enrolled in the TOUCH plan are assigned to Touch Facilities that 

fall under several categories. Touch Nurse Practitioners (NPs) and Touch contracted 

Podiatrists are assigned to the members based on the facilities chosen. Touch 

coordinators handle these facility updates and member assignments through Touch 

Management Program (TMP) portal .

At the end of this module, you will be able to:

• Add a new facility to the portal. 

• Search for a facility in the TMP portal.

• Update an existing facility in the TMP portal.

• Assign one or more members to facilities.

• Edit the facility and member details. 

• Mark members as Unaccounted when they are missing or moved out of a facility.
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TMP Coordinators manage the assignment of members / NPs / Podiatrists to various facilities through TMP.

• Unassigned Members – This workspace lists down members who are enrolled into a Touch plan but are not yet assigned to a facility. This will 

be the landing page when a TMP coordinator logs into TMP. Unassigned Members to display in the application is, limited to 2 days before 

actual effective date.

• Assigned Members – This workspace lists down members who are currently enrolled into a Touch plan and are assigned to facilities.

TMP - Workspaces
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• Facilities – This workspace lists down the available facilities along with the assigned NPs and Podiatrists. There is also an option to add new 

facilities here.

• Unaccounted Members – This workspace lists down members who were previously assigned to a facility but have moved out of the Touch 

Facility for personal reasons. Once a missing member is contacted and brought back to the Touch plan, he/she can be assigned to a facility once 

again through this workspace.

TMP - Workspaces
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Adding a New Facility
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To add a new facility, from the Workspace drop-down menu, select Facilities. Facilities page appears. 

The page provides the list of facilities, type, name of the NP and POD assigned to the facility, address and county of each facility.  Click Add 

Facility. 

Important Note – Before creating a new facility, ensure that the facility doesn’t already exist by searching for the facility in the search bar.
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Add New Facility dialog box appears. 

Include the following facility details in the respective text boxes and click Add.

• Facility Name*

• Facility Type*

• NP Name*

• Address Line*

• City*

• State*

• Zip code*

• County*

• POD Name

• Phone#

• Fax#

* Mandatory fields

Adding a New Facility
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After typing the facility name, click inside each box to select a suitable entry from the list that appears or type the new entry. 

Facility Type, NP Name, POD Name, and State are drop-down lists from which the suitable entry has to be selected. For the remaining sections, 

type the entry manually. 

Adding a New Facility
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When an invalid entry is selected/typed or no data is entered, an error message is displayed. Verify the entry and type the 

correct data. Once all required details are entered, click Add. 

Adding a New Facility
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After adding a new facility, a green notification bar appears at the top of the page indicating the successful addition of a facility. 

Adding a New Facility



12

Adding a New Facility

“RFA, MIA, Unable to Locate” Facilities

With the new AMAZE TMP, you do not have to create RFA, MIA or Unable to locate Facilities. You can mark such members as unaccounted and 

these members will be included in the new “TMP – Unaccounted Members” report in BI Center under the Touch Program Management folder.

“MEMBER EXPIRED” Facilities

Similar to RFA facilities, you do not have to create Member Expired Facilities in AMAZE TMP. When you mark a member as deceased, they will 

not be pulled in the FAL report and on the AMAZE Touch Mobile app but will still remain assigned to the facility. When you want to revert the 

deceased status, edit the member on TMP and delete the deceased date. When you run the FAL report at that time, the member will show up 

in the FAL.
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Adding a New Facility

Touch Nurse Practitioners

The AMAZE TMP Portal does not have separate views for NPs because the system extracts the list of all Touch NPs from the user list of the 

AMAZE Touch Mobile application. As long as an NP is an active AMAZE TOUCH mobile user, his/her name will show up in the NP Name drop-

down menu when a new facility is being added or an existing facility is updated. This way, there is no need for TMP coordinators to maintain a 

separate list of NPs.

If a required NP does not appear in the NP Name drop-down menu, reach out to the User Management Administrator (Amanda Barraza) to 

add the NP to the list of active AMAZE TOUCH mobile users.
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Adding a New Facility

Touch Podiatrists

The AMAZE TMP system does not have a separate view for Podiatrists because the system extracts the list of active Touch contracted 

Podiatrists from FACETS. As long as a podiatrist has an active Touch contract with CareMore, his/her name will show up in the POD Name

drop-down menu when a new facility is being added or an existing facility is updated. POD Name is optional field.

If a required Podiatrist does not appear in the POD Name drop-down menu, it indicates that the podiatrist does not have an active Touch 

contract. In such cases, reach out to your Manager and coordinate with Provider Contracting team at ContractingContacts

mailto:ContractingContacts@caremore.NOSMTP
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Editing the Facility Details
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To edit the details of a facility, go to the Facilities page and hover your mouse over the respective row. 

The edit (pencil) icon appears at the end of the row. Click anywhere on the row. 
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A new dialog box, Edit Facility Details, appears displaying the facility details. Edit the information as required and click Save. 

Editable sections are Facility Name, Facility Type, Address Line, City, State, Zip Code, County, NP Name, POD Name, and Phone#, Fax#

Editing the Facility Details
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Searching for a Facility
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To search for a facility, from the Workspace drop-down menu, select Facilities. You can search for a facility by its name, type, NP, POD, address, or 

county name. Type the key word (either partly or fully) in the Search Facility text box. The list of facilities matching the search criterion appears. 
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Searching for a Facility

The number of items listed per page depends on the device used to view the list. To increase / decrease the number of items displayed per 

page, from the Items per page drop-down menu, select the desired number. 
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Searching for a Facility

As per the selection made, the number of items per page changes. 



Searching for a Facility
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You can sort the facility by any column. To sort the list in the ascending or descending order, click the column header. 

If an NP or POD left a facility or if his/her contract with the facility has ended, you will find N/A against the facility name to notify the TMP coordinators 

to assign another NP or POD. 
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Assigning a Facility to a New Member
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To assign a facility to a new member, from the Workspace drop-down menu, select Unassigned Members. 



Assigning a Facility to a New Member
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The list of unassigned members appears.         You can find the Region drop-down menu at the top of the page. 

• By default, all regions are listed. The Touch coordinator assigns the facility based on the region (county) the new member belongs to. 

• One Touch coordinator is responsible for each region. 

• The coordinator receives the list of unassigned members  from either the Touch Sales team or through Anthem.
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To assign a facility to a new member, from the Region drop-down menu, select the desired region. If a member does not belong to any of the 

regions listed, select Other from the list.

Assigning a Facility to a New Member
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The coordinator searches for a member to be assigned by using the member name or ID in the search box. The list of members matching the 

search criterion appears. Select the member from the list and click Assign.  

Assigning a Facility to a New Member
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Assign Facility dialog box appears. 

There are three sections in the dialog box: Select Facility, Select Date, and Confirmation.

Assigning a Facility to a New Member
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By default, Select Facility section is displayed.         You can search for a facility using the search box.  To assign a facility to the member, click 

anywhere on the row          and click Next.

Assigning a Facility to a New Member
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Clicking Next takes you to the Select Date section. By default, effective date is the date on which the member is enrolled for the Touch plan. 

• To modify the date, click the calendar icon and select the desired date. 

• Click Next.

Assigning a Facility to a New Member
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Confirmation section appears. Verify the details given on the screen. If the details are correct, click Confirm. 

Assigning a Facility to a New Member
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Upon assigning the facility, a confirmation message appears at the top right corner of the screen.

This member will move from the Unassigned Members workspace to the Assigned Members workspace.

Assigning a Facility to a New Member
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To assign a facility to multiple members, select the region and members from the Unassigned Members page. 

After selecting a few members, if you want to search for and add another member, type the member name in the Search Member box. 

Assigning a Facility to Multiple Members
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The list of members matching the search criterion appears. Select the additional member from the list and click Assign.  

Assigning a Facility to Multiple Members
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Assign Facility dialog box appears. To quickly search for a facility, type the facility name (party or fully) in the Search Facility box. 

Select the facility from the list and click Next. 

Assigning a Facility to Multiple Members
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Select Date section appears.        You can notice that all the selected members (including the one added through search) are displayed in this 

section. If you have selected a member by mistake or to unassign a member from the list, use Unassign. Click Next.

Assigning a Facility to Multiple Members
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Confirmation section appears. After validating the member details and effective dates, click Confirm. All the members will be assigned to the 

selected facility and will be listed under the Assigned Members queue. 

Assigning a Facility to Multiple Members
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Once the members are assigned, a green notification bar appears on top indicating the successful assignment. 

Assigning a Facility to Multiple Members
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After selecting some members and a region, if you want to change the region, select the new region from the Region drop-down menu. 

Change Regions dialog box appears. If you click Confirm, the members will be deselected.  Select the members once again and proceed with 

rest of the steps. 

Assigning a Facility to Multiple Members
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Editing the Member Details
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From the Workspace drop-down menu, select Assigned Members. 

The page displays the following 

member information: 

• Last Name

• First Name

• Member ID

• Facility

• NP Name

• POD Name

1
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3• If a member is deceased, an icon is included at the end of the row to indicate the same and the entire row is grayed out. 

• To edit the details of a member (say, to change the facility of the member, update hospice information, mark member as deceased, add comments 

or mark member as unaccounted), click anywhere on the row. 4
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Edit Member Details dialog box appears. Click in the respective text box and make the necessary changes. 

Editing the Member Details
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To edit the facility name, click inside the Facility text box and type the new facility name (partly or fully). Select the desired facility from the list that 

appears.  

Editing the Member Details
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When you select a new facility name:

• The address, city, state, zip code of the facility, Phone#, Fax#,  NP name and POD name change automatically. 

• The room number (Room#) section turns blank to enable you select any available room from the new facility.

Editing the Member Details
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Editing the Member Details

Select the effective date (the date from which the change of assignment starts). 

• To select a new effective date for the new facility, click the calendar icon. 

• Select the date from the calendar dialog box.

• Click Save. 
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Editing the Member Details

At the bottom of the Edit Member Details dialog box, there are two more sub-sections: Hospice Details & Deceased Details
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Editing the Member Details

If a member is admitted to a hospice, you can fill out the data in the Hospice Date and Hospice Name fields. When you select a Hospice 

Date for a member, Hospice Name will become a mandatory field.
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Editing the Member Details

If a member has passed away, you need to fill out Deceased Details section. Once a Deceased Date is selected, all member details will be grayed 

out (disabled) except Comments section. Leave a note, if any, to other coordinators or other health care providers in the Comments section. 

Click Save.
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Editing the Member Details

If you have marked a member as “Deceased” by mistake, you can revert the entry made. To clear the deceased date, click the close (X) icon.



51

Editing the Member Details

Once the deceased date is deleted, all other sections are enabled once again. 
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If a member has left the facility due to personal reasons or is missing, the member is marked as unaccounted. Select the Mark as Unaccounted check 

box at the top of the Edit Member Details dialog box. Once a member is selected as unaccounted, the member is unassigned from the facility and 

all other fields are grayed out (disabled) except the Comments section.         Once saved, this member moves to the Unaccounted workspace.

Editing the Member Details
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To view the list of unaccounted members, from the Workspace drop-down menu, select Unaccounted Members. 

Editing the Member Details
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Unaccounted Members page appears providing the list of unaccounted members, their IDs, and other necessary member details. If a member is 

contacted and is willing to move back into a Touch Facility once again, select the member from the list and click Assign to proceed with facility 

assignment. 

Editing the Member Details
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Summary

By now, you should be able to: 

• Add a new facility to the portal. 

• Search for a facility in the TMP portal.

• Update an existing facility in the TMP portal.

• Assign one or more members to facilities.

• Edit the facility and member details. 

• Mark members as Unaccounted when they are missing or moved out of a facility.
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Contact Details

For technical issues: 

amaze@caremore.com
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For adding new Nurse Practitioners to Touch/TMP:

Amanda.Barraza@caremore.com

For adding new Podiatrists to the Touch Network:

ContractingContacts@caremore.NOSMTP

mailto:amaze@caremore.com
mailto:Amanda.Barraza@caremore.com
mailto:ContractingContacts@caremore.NOSMTP


Thank You


